
Volvo Service Contracts
Blue / Silver / Gold

Volvo Service Contract options include:

Signing a Volvo Service Contract brings you an easy and 

convenient truck ownership for a fixed fee. You will know 

exactly when your truck is due for service and what the costs 

for maintenance and repairs will be. Your vehicles will be 

maintained to their optimum condition providing you with  

the best fuel efficiency. 

What’s more; you will be able to connect to Volvo Service 

Point Online giving you direct access to critical information 

regarding your vehicles and accounts at the click of a button! 

This will give you more time to focus on your core business. 

You can choose from different levels of Volvo Service 

Contracts. The basic services included in each contract can 

be extended with a variety of options, allowing you to create 

a solution that exactly suits your particular needs. Ask your 

Volvo Dealer to specify the contract set up which is most 

suitable for your business. 

PreVenTiVe MAinTenAnCe   •   DriVeline rePAirS   •   COnTrACT MAinTenAnCe

sil
ve

r driveline repairs
and preventive
Maintenance
Assurance for driveline
components

GO
LD Contract

Maintenance
A fully comprehensive
maintenance programme

The Volvo Gold Contract is the simplest 
way to hand over the upkeep of truck(s) 
to Volvo.

For a fixed monthly payment, we’ll shoulder 
the work and responsibility for an agreed 
period.

All Volvo mechanical and electrical  
components are covered as part of a
comprehensive programme, which also
includes 24 hour roadside assistance.
 
The package can be tailored to your  
specific needs and may even include
non-Volvo trucks, trailers, fridges, tail lifts
and hydraulics.
 
if you value your trucks, trailers and  
ancillary equipment, this tailored Gold 
Contract maintenance package will prove 
invaluable.

The Volvo Silver Contract is an assurance 
plan for the driveline components. All the 
items are covered against wear and tear as 
well as premature failure.

even high tech parts that are complex and 
difficult to repair are included.

This plan works alongside the existing 
Volvo Warranty, it is available at the point 
of purchase and can provide cover for your 
new Volvo truck for up to 5 years – giving 
you total driveline peace of mind during 
that time.

There will be no unexpected repair bills  
and you’ll have the full support of Volvo’s 
Preventive Maintenance Programme, with 
all services and inspections carried out to 
the highest standards.

bl
ue preventive

Maintenance
Preventive maintenance
programme

Our popular Volvo Blue Contract is a  
programme of regular inspections and 
services to maintain your vehicle in line
with Volvo recommendations.

The work is carried out by highly skilled 
Volvo technicians and only Genuine Volvo 
Parts and lubricants are used.

Moreover, any commercial vehicle can be 
included in the programme, irrespective of 
age or mileage.
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VOLVO TRUCKS. DRIVING PROGRESS

YOUr qUiCK reFerenCe GUiDe

* Only for up to 5 year old vehicles 
** Subject to inspection

Full repair and maintenance programme

extensive driveline cover

Full preventive maintenance and service programme

Available for all makes of vehicle

Available for used vehicles

Volvo Service Point Online: records of servicing, 
inspections, MOT’s and legal paperwork

Advance notice of service and inspections to 
minimise downtime

MOT preparation

MOT test fee and presentation to test station

Tachograph calibration

Genuine Volvo Parts and labour costs

Services and Operator licence inspections

Annual steam clean

24-hour roadside repairs or recovery throughout the 
UK with Volvo Action Service for items covered

24-hour breakdown cover throughout europe

replacement vehicle

Courtesy vehicle

Collection and delivery

Tyre management

Windscreen replacement

Tail lift repair

Tail lift maintenance

refrigeration equipment maintenance
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